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A course of action is a step taken to counter a  Direction /=31 (1-9):-

given situation, problem or circumstance, so In each of the questions given below is
that either it may completely solve the given a statement followed by two
problem or it may reduce the cpmpl§x1ty of courses of action numbered I and II. A
the problem and improve the situation. The course of action step or administrative
types of questions that are being asked from decision to be taken for improvement,
this section can be based on two courses of follow-up, or further action in regard
action or three courses of action. to the problem, policy, etc. On the
To Solve Question Based on Course of Action basis of the information given in the
- .KHOW all Tips and Tricks: statement, you have to assume
Tip # 1: everything in the statement to be
Candidates should make sure that the chosen true, then decide which of the
answer should be practically true and suggested courses of action logically
suitable for the long term. follow(s) for pursuing.
?;IP#?‘. hould not _ F= Ky T e e U sy s

ffe io ufttlon S gu not have any negative = 3 frafat w9 1 o 1@ T 3
effects afterwards. e

ToEn, Hifd ofg & Tad § gow, oAt

FrarE! fed < T feafa, g o uRftafa @
Hehtaell e % T SSE T e €, ek A1l qe
e 1 g0 e § A H G AT AT qHST HI
Sifeern w1 w8 F g IR feafq w1 sew = g
M WS § I8 9 a1 Ul % YHR I HEAR! Aq
T wEAET R STIRA & TR &) FEART W ST
Y B & & fog - et fowm et foam Wi
fea & 1
WW\WWWW%WWW Give answer /3T ST
HAEEE T T R Jepfes T H 30w & (@)  Only courses of action I follows.
=T Afz Foet FRAAET [ TR F B
feu % 2: (b)  Only courses of action II follows.
FHHM 1 9% W RIS RN GG e, B e I waet el 11 e S 2

...................................................................... (c) If either courses of action I or II
follows.

A a1 @ FHFART 1 A FHEEET 11 STIER
Exciid

(d)  If neither courses of action I nor II
follows.
Ife 7 @ wEemEl 1 3R 7 el I STE
F T

(e) If both courses of action I and II
follow.

Ifg [ &R 11 1 shrdenedi STeRor il 8l

HRAE I1 AT ! HRAE & [0 HRAE T
T HeH 91 WIEHe {7019 e s =nfeu)
FHYT H < T AHAN b SR W, TR
HYH HoE] T 8T 91 TEAT B T B
fem, fFT a1 o FRaE * g MU
TRl H/H B " STE wE % o
e &9 § STTER0T B B

DY = o e K




the technical section of the company.
HUA H AT STAN B H THR Al
E T

Courses of action /arizar:

I. An efficient technical team should be
appointed to check the technical
errors.

T T W ® e T e
dehieht 2\ e st ST =nfeul

II. A reason explanation notice should be
issued to all the employees involved in
the irregularities.
sifafamen ® e gt FHEl &l HRO
TSROl Hifew S fawan s =nfeu)

CGL Tier II - 7 March 2023

(a) Neither I nor II follows / = @l I 3R = €
Il STET T

(a) Only I follows / hdael I {01 Sdl ?

(c) Only II follows / &l 11 STTEUT il &

(d) Both I and I follow / I R II g1

AT L &

There is a large increase in migration
of villagers to urban areas as repeated
crop failure has put them into finan-
cial problems.

T & IS & F IR YO H aEl gfs
T ¢ FfF aR-9R FEA F1 fawerd, 1 3%
fordtar wmenet & =@ feon 2

Courses of action /aTiza:

I. The villagers should be provided with
an alternate source of income in their
villages which will make them stay
there only.

T T SAR WAl B ST 1 Uk ShicuEm
9id TAL R AL S =1fen foed 3 9’ @/l
II. To ensure their survival, the migrated
villagers should be given access to all

housing options in urban areas.

3R eI w1 gRfea s & foaw, yarfea
TN T IR & H 9t emErw faeed a
Tgd USH hi Sl =Tl
CGL Tier II - 3 March 2023

(a) Only II follow/ =hacl II SHATEIOT Al ?

(b) Both I and I follow / I R II &1
TR L &

(c) Neither I nor II follows/ 7 @ I &% 7 €1
Il STTE0T T @

(d) Only I follow / Fael I &N Tdl §

city are diagnosed to be suffering from
Malaria disease.

WX F € e § o weren I @ wifed
M T
Courses of action /=Tarsar:

I. The city municipal authorities should

take immediate steps to carry out
extensive fumigation in the city.
YT & TR STl i 3et o
H YHT FH & A TR FIH ISH
=ifeu]

II. The people in the area should be
advised to take steps to avoid
mosquito bites.

&9 % AN i HesU & wed ® g9 & fau
FSH IS FHI FeE I ST AMeCl
CGL Tier II - 2 March 2023
(a) Both I and 1I follow / I AR 11 <A
ITET YT B
(b) Only IL follow/ dael I SATHIOT 2
(c) Only I follow / Fae [ STTEIOT FHdl ?
(d) Neither I nor II follows/ = @ I 3R T &

I STTE0T shial @

Of the 7 pay commission all the
central government employees went
on strike due to the non-implementa-
tion of the pay commission.

78 AT AN HT FHEAEIT T TH P HR
gl HEFT TWHR & HHARI gEadd W aad
M |
Courses of action /=arEar:
I. Pay commission should be
implemented immediately.
AT AN Wl qeohrd or] fean ST =)
II. All central government employees
should be suspended.
gt A TER FHHAE i FAafaa fw=n
ST ey |
ALP & 17 Aug 2018 & Shift 3
(@) Neither I nor II follows/ 7 d I 3% 7 &
Il STE0T 3
(b) Both I and I follow / I R II g1
STET L B
(c) Only II follow/ &ae II STTH0T Tl ©
(d) Only I follow / &ael I &N idl ©

Courses of action




| Reasoning with Wlobic Rawatng,”

5.

II.

II.

The railways have decided to repair the
main tracks within the city on the
following Sunday and have decided to
suspend operations for the whole day.
a7 e Moar wi IET & HR e gl
F TG HE H GEeA A 2 SR Q@
temfea & e i Tafig w &1 i
feran 21
Courses of action /mEaTsa:

The railway authority should issue
public notification well in advance to
case inconvenience to the passengers.
T HT AT FH FH & A€ @d Wiy
0T ] WESH AT 9T Twd hTer
=Ifeu|
All the long distance trains entering
the city during the repair hours should
be terminated outside the city limit.
AOHG & THA F IR WX W YA HIA et
ah g w el YemteE ® v & @
% Y & Uk <A =AM |

SscC

(a) Only I/&a I

(b) Only II/%aa II

(c) Either I or II/ &1 @1 I =1 II

(d) Neither I nor II/= @i I 3R 7 € II
(€) Both /Mt

Majority of the city employees in the
renowned BPO company have left their
jobs to protest against

inhuman treatment meted out to them
by the company.

yfag BPO &7t § XA 96 & A
J wEH gR U T SHEAT FOER %
faetrs foriereaeqe et Henin g &t 2l

Courses of action /srarisar:

The government should immediately
order-the BPO company to close down
it operation.

R %l BPO &¥AT &l 707 qREmed a8
I T SR AR AT =BT

The BPO company should shift its
operations to some other place to
continue its operations.

BPO ¥t i 39 Rl i ST @A
% foau qep o1 Uit & fodr

TEASTE | S =feu)

ssc
(a) Only I/&a I
(b) Only II/%aa II
(c) Either I or II/ &1 @1 I =1 II
(d) Neither I nor II/= @i I 3R 7 € II
(e) Both /=Mt

7.

II.

II.

There has been a spurt of robbery and
house breaking incidents in one
locality during the past fortnight .

e TEae & INH T | oEe iR Uy
T 1 T 5g T 2

Courses of action /=Tarsar:

Local police station personnel should

start patrolling the locality at regular
intervals.

T TR o ® R ) P
A W AR HI TG T IME HI AT
=IifeT |

The residents in the locality should be

asked by a police authority not to leave
their houses during the night.

gfera MRl g1 Saeh @ (fAanaa i Td
% S A R W AR ke & fog
EZais EIlC] Fe

Ssc
(a) Only I /=3 I
(b) Only 1l /shaa II
(c) Either I or I/ =1 @ I =1 II
(d) Neither I nor II/= @ I &R 7 & II
(e) Both /=Mt

The dolphin population in India has
been decreasing sharply over the past
few years.

frod # o ¥ 9Rd ¥ Sifcwd & &
TS | wH B R L

Courses of action /=Tarsar:
Dolphins should be declared an en-
dangered species and bred in aquari-
ums or protected areas.

Sife® o1 @™ YSfa =ifwa fepan s
feq AR S7ehT TS Hoel s SR guem
el | A =nfeu|

Locals should be enlisted to protect
dolphins.

Sifchd i &l & fau T @ &t

T % ST =R

Ssc
(a) Only I/&ad I
(b) Only II/%aa II
(c) Either I or II/ = @ [ =1 II
(d) Neither I nor II/= @ I &R 7 & II
(e) Both /=Mt

Courses of action




9. An increasing number of graduates
produced by Indian universities are
unemployable.

AR favafaamerl o sedt gen o faem
oMl IS[EE USTR AT & B
Courses of action /aTsa:

I. Colleges and Institutes of higher
learning should be given greater
autonomy to decide the course con-
tent.

T Fi fawa-awg 71 #3 & fau s
Y1e & il SR T 1 fee e
3 S =

II. World class foreign universities should
be encouraged to set up campuses in
India.

fovaeaia foexh favafaamer=i =1 G o
R I9H & fau gieafea fean s =nfeuy
SSC

(a) Only I/&a I

(b) Only II/%aa II

(c) Either I or II/ &1 @1 I =1 II

(d) Neither I nor II/= @i I 3R 7 € II
(e) Both /Mt

Directions (10-13):
In each of the questions given below, a
statement is given followed by two
courses of action numbered I and II.
On the basis of the information given
in the statement, you have to assume
everything given in the statement to be
true and then decide which of the
given suggestions logically follows for
implementation.

T3 (10-13):
H= o3 I, T v A U wed i SEE
% wEEE & < U™ [ R I T T
R H T TERR B SMUR W AR
HI § & T yoIE A Bl WL AT © 3R
IE 9% F w1 € R G T gmmet § 9
FH-H HEAE FEtET & fod qEEE ®9
Y T HE B

If only I follows.

AfE wael [ TR0 HL B

If only II follows.

AfE el 11 STTER0T Ll B

If either I or II follows or both I and II
follow.

FfE a1 a1 a1 11 STERo it © st 1 3R
11 S e #3d 2

If both statements I and II do not
follow.

Ffe <Al e 1 qen 11 ST e T8l & 2

(b)

()

(d)

10.

II.

11.

II.

e R R

Statement /% A:
In many schools, most of the students
do not pass the final examination.
e fommeral o sAfurier fomnefl oifom wden o
Exib i e i
Courses of action /smarsa:
These schools should be closed be-
cause they have become unproductive.
3 Tammeral &1 s X feon s =nfed F=ifs
Y FAAEE B T 2
The teachers of these schools should
be retrenched immediately.
o foramerdi & foes! @ g g B S
=fed |

UPSC
If only I follows.
e el 1 STTER0T il |2
If only II follows.
I et 11 ATEO1 HL 2
If either I or II follows or both I and II
follow:
Ffe, 7 a1 & 11 STTE0T hidt @ stean [ 3K
IT ST STTER0 &3 2
If both statements I and II do not
follow.

Ifs S wed [ qen 11 e T # 2

Statement /< :

India has been continuously receiving
military threats from its neighboring
countries.

9 i IO TSR 29 ¥ P S emfwmar
frrerdt an <@ 2

Courses of action /smarsa:

To stop the continuous threats, India
should fight an all-out battle.

AR faer areft mfwal & Tw & fo
IRd 1 T SR-UR &I TEE @Sl =fed|
To reduce tension on its borders, India
should have serious talks with its
neighbors.

YT Rt W d9E R FH e & o
qRA &l TSIfadl & @ TR amt e
=fed|

UPSC
If only I follows.
I shaet 1 TR0 T
If only II follows.
I et 11 STTER0T T
If either I or II follows or both I and II
follow.

Ife 7 a1 a1 11 STa0r shidt @ tean [ it
IT SHF STER0T &Y 2

If both statements I and II do not
follow.

Ifg < e 1 qen 11 STeRo et & 2

Courses of action
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12.

II.

13.

II.

Statement /YA

High levels of arsenic have been found
in regional ground water, making it
dangerous to drink.

g -5 ¥ STHf% I I=A-HET UE
? S 3@ 9 % ford e s 2
Courses of action /&Harfzar:

People living in the area should be
shifted to another area to save them
from dangerous conditions.

g A ® ® Al e feafa 9 aem

% Tt TR & 9 Termana foen s =nfed |
The government should make arrange-
ments for clean drinking water supply.

TR i o8 YaSa AR i =aaee &
=ifed|

UPSC
If only I follows.
IfE Haet 1 OO HIdl 2|
If only II follows.
FfE shaet 11 STER0T Sl 2
If either I or II follows or both I and II
follow.

A a0 a1 a1 11 STER0T it & 3o [ iR
11 SH STE0 & B
If both statements I and II do not follow.

Ife ST wed 1 qen 11 SFERoT &t & el

Statement /A

Generally 20 people die every day after
being hit by trains while crossing
railway crossings.

3EA 20 T SidfE {e7a e H1 IR HE
T {eEl | et W I B

Courses of action /srartea:

Railway officials should give instruc-
tions to close all the crossings.

@ AR 1 At HIAT Hl 98 FH ®
3w & =fed |

Heavy fines should be levied on those
caught crossing the railway tracks
when the gates are closed.

T &% T H IRE o HE H UK F Y
Tohe S arell ¥ 9’ S[AAET ager S
afed|
UPSC
If only I follows.
IfE Haet 1 OO HIdl 2|
If only II follows.
Ifg Faet 11 SO0 HIdl 2|

If either I or II follows or both I and II
follow.

FfE a1 a1 o 11 STER0 it © st 1 3R
11 S ST e &3 2

If both statements I and II do not follow.
Ife A w1 qen 11 el et i 2

Fpawer Koy

1. (d) 2. (d) 3. (a) 4.
7. (a) 8. (e) 9.
13. (b)

(@ S. (a) 6. (d)

(d) 10.(d) 11.(b) 12. (b)

Courses of action
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QPolution

1.(d)

2.(d)

3.(a)

4.(a)

The correct answer is option 4 i.e. Both
I and II follow.

I. An efficient technical team should be
appointed to check the technical
errors.

As the statement says some serious
mistakes were found in the technical
section, so to check that one team
should be appointed, so that no errors
will be faced later. Hence, this is a
possible course of action

II. A reason explanation notice should
be issued to all the employees involved
in the irregularities.

As there is a technical glitch, so, there
will be some irregularities, to prevent
this proper notice should be issued.
Hence, this is also a possible course of
action.

The correct answer is option 4 i.e. Only
I follow.

I. The villagers should be provided with
an alternate source of income in their
villages which will make them stay
there only.

By proving any other source of income
will lead to the less migration and the
farmers can think to grow crops in the
next upcoming season.

II. To ensure their survival, the mi-
grated villagers should be given access
to all housing options in urban areas.
By providing access to housing options
in urban areas, they would never go
back to their villages, and would never
like to grow crops. Hence, this is not
the correct course of action.

Hence, only I follow

The correct answer is option 1 i.e. Both
I and II follow.

I. The city municipal authorities
should take immediate steps to carry
out extensive fumigation in the city.
Follows (To avoid people getting diag-
nosed with Malaria, pest control or
filling the area with gaseous pesticides
can be one step.)

II. The people in the area should be
advised to take steps to avoid mosquito
bites. Follows (Awareness among the
people should be raised against mos-
quito bites.)

The correct answer is option 1 i.e.
Neither 1 nor 2 follows

Course of Action:

5.(a)

7.(a)

8.(e)

9.(d)

10.(d)

11.(b)

1. Pay commission should be imple-
mented immediately. (Such a big
decision can't be taken in a hurry so it
does not follow)

2. All central government employees
should be suspended. (This is not a
valid reason for suspending the em-
ployees as they have the right to
protest so it also does not follow)

Option 1 is the correct answer. As we
see the statement, The railways has
set a target to repair main track
within city by Sunday. Course of
action I follows here because the
public should not face any sort of
problem while commuting so the
Government should give them a prior
notice. Course of action II not follows
here because many disorder will arise
if all the train stop at the outer end of
the cities so Government should form
a temporary way for their movement.

Course of action I is not advisable
because it is an extreme action/step.
Course of action II is also not advis-
able because it is escapist.

I follows, because the patrolling would
create a fear among the robbers and
act as deterrent. II does not follows
because it is not feasible.

Both I and II will help increases the
population of dolphins.

If neither Course of action I nor II
follows

None focuses on the real reason of
unemployability.

Explanation: Both the courses of
action are not appropriate courses of
action to solve the problem. If students
are failing, it cannot be because of the
school. Laying off teachers without
knowing the reason for students'
failure cannot be a proper action

Explanation: Action I is a very drastic
action which is not possible in a global
scenario. So fighting is not the solu-
tion to anything, this issue can also be
solved on the basis of diplomacy.
Hence, action I is not correct. Action II
is the appropriate action.

Courses of action
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12.(b) Explanation: Action I is not possible
because it is impossible and difficult to
shift the people of the entire area to
another area. It is better that clean
drinking water is supplied to that area.

13.(b) Explanation: Course of action I is
impossible as closure of all crossings
will result in loss of way for traffic to
move from one side to the other
whereas course of action II which deals
with fine for illegal crossing is correct.
Action I can reduce accidents.

DO = o e e




