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2. Courses of action

A course of action is a step taken to counter a
given situation, problem or circumstance, so
that either it may completely solve the
problem or it may reduce the complexity of
the problem and improve the situation. The
types of questions that are being asked from
this section can be based on two courses of
action or three courses of action.
To Solve Question Based on Course of Action
– Know all Tips and Tricks:
Tip # 1:
Candidates should make sure that the chosen
answer should be practically true and
suitable for the long term.
Tip # 2:
The solution should not have any negative
effects afterwards.

......................................................................

Direction/ (1-9):-
In each of the questions given below is
given a statement followed by two
courses of action numbered I and II. A
course of action step or administrative
decision to be taken for improvement,
follow-up, or further action in regard
to the problem, policy, etc. On the
basis of the information given in the
statement, you have to assume
everything in the statement to be
true, then decide which of the
suggested courses of action logically
follow(s) for pursuing.

I II

Give answer/  :
  (a) Only courses of action I follows.

I
  (b) Only courses of action II follows.

II
  (c) If either courses of action I or II

follows.
I II

  (d) If neither courses of action I nor II
follows.

I II

  (e) If both courses of action I and II
follow.

I II
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1. Some serious mistakes were found in
the technical section of the company.

Courses of action / :
I. An efficient technical team should be

appointed to check the technical
errors.

II. A reason explanation notice should be
issued to all the employees involved in
the irregularities.

CGL Tier II - 7 March 2023

(a) Neither I nor II follows I

II

(a) Only I follows I

(c) Only II follows II

(d) Both I and II follow I II

2. There is a large increase in migration
of villagers to urban areas as repeated
crop failure has put them into finan-
cial problems.

Courses of action / :
I. The villagers should be provided with

an alternate source of income in their
villages which will make them stay
there only.

II. To ensure their survival, the migrated
villagers should be given access to all
housing options in urban areas.

CGL Tier II - 3 March 2023

(a) Only II follow II

(b) Both I and II follow I II

(c) Neither I nor II follows I

II

(d) Only I follow I

3. A large number of the people of the
city are diagnosed to be suffering from
Malaria disease.

Courses of action / :
I. The city municipal authorities should

take immediate steps to carry out
extensive fumigation in the city.

II. The people in the area should be
advised to take steps to avoid
mosquito bites.

CGL Tier II - 2 March 2023

(a) Both I and II follow I II

(b) Only II follow II

(c) Only I follow I

(d) Neither I nor II follows I

II

4. Of the 7 pay commission all the
central government employees went
on strike due to the non-implementa-
tion of the pay commission.

Courses of action / :
I. Pay commission should be

implemented immediately.

II. All central government employees
should be suspended.

ALP & 17 Aug 2018 & Shift 3

(a) Neither I nor II follows I

II

(b) Both I and II follow I II

(c) Only II follow II

(d) Only I follow I
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5. The railways have decided to repair the
main tracks within the city on the
following Sunday and have decided to
suspend operations for the whole day.

Courses of action / :
  I. The railway authority should issue

public notification well in advance to
case inconvenience to the passengers.

  II. All the long distance trains entering
the city during the repair hours should
be terminated outside the city limit.

SSC
(a) Only I/ I

(b) Only II/ II

(c) Either I or II/ I II

(d) Neither I nor II/ I II

(e) Both /

6. Majority of the city employees in the
renowned BPO company have left their
jobs to protest against
inhuman treatment meted out to them
by the company.

BPO

Courses of action / :
  I. The government should immediately

order the  BPO company to close down
it operation.

BPO

  II. The BPO company should shift its
operations to some other place to
continue its operations.
BPO

SSC
(a) Only I/ I

(b) Only II/ II

(c) Either I or II/ I II

(d) Neither I nor II/ I II

(e) Both /

7. There has been a spurt of robbery and
house breaking incidents in one
locality during the past fortnight .

Courses of action / :
  I. Local police station personnel should

start patrolling the locality at regular
intervals.

  II. The residents in the locality should be
asked by a police authority not to leave
their houses during the night.

SSC
(a) Only I/ I

(b) Only II/ II

(c) Either I or II/ I II

(d) Neither I nor II/ I II

(e) Both /

8. The dolphin population in India has
been decreasing sharply over the past
few years.

Courses of action / :
  I. Dolphins should be declared an en-

dangered species and bred in aquari-
ums or protected areas.

  II. Locals should be enlisted to protect
dolphins.

SSC
(a) Only I/ I

(b) Only II/ II

(c) Either I or II/ I II

(d) Neither I nor II/ I II

(e) Both /
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9. An increasing number of graduates
produced by Indian universities are
unemployable.

Courses of action / :
  I. Colleges and Institutes of higher

learning should be given greater
autonomy to decide the course con-
tent.

  II. World class foreign universities should
be encouraged to set up campuses in
India.

SSC
(a) Only I/ I

(b) Only II/ II

(c) Either I or II/ I II

(d) Neither I nor II/ I II

(e) Both /

Directions (10-13):
In each of the questions given below, a
statement is given followed by two
courses of action numbered I and II.
On the basis of the information given
in the statement, you have to assume
everything given in the statement to be
true and then decide which of the
given suggestions logically follows for
implementation.

I II

(a) If only I follows.
I

(b) If only II follows.
II

(c) If either I or II follows or both I and II
follow.

I II I
II

(d) If both statements I and II do not
follow.

I II

10. Statement/
In many schools, most of the students
do not pass the final examination.

Courses of action /
I. These schools should be closed be-

cause they have become unproductive.

II. The teachers of these schools should
be retrenched immediately.

UPSC
(a) If only I follows.

I
(b) If only II follows.

II
(c) If either I or II follows or both I and II

follow.
I II I

II
(d) If both statements I and II do not

follow.
I II

11. Statement/
India has been continuously receiving
military threats from its neighboring
countries.

Courses of action /
I. To stop the continuous threats, India

should fight an all-out battle.

II. To reduce tension on its borders, India
should have serious talks with its
neighbors.

UPSC
(a) If only I follows.

I
(b) If only II follows.

II
(c) If either I or II follows or both I and II

follow.
I II I

II
(d) If both statements I and II do not

follow.
I II
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12. Statement/
High levels of arsenic have been found
in regional ground water, making it
dangerous to drink.

Courses of action /
I. People living in the area should be

shifted to another area to save them
from dangerous conditions.

II. The government should make arrange-
ments for clean drinking water supply.

UPSC
(a) If only I follows.

I
(b) If only II follows.

II
(c) If either I or II follows or both I and II

follow.
I II I

II
(d) If both statements I and II do not follow.

I II

13. Statement/
Generally 20 people die every day after
being hit by trains while crossing
railway crossings.

Courses of action /
I. Railway officials should give instruc-

tions to close all the crossings.

II. Heavy fines should be levied on those
caught crossing the railway tracks
when the gates are closed.

UPSC
(a) If only I follows.

I
(b) If only II follows.

II
(c) If either I or II follows or both I and II

follow.
I II I

II
(d) If both statements I and II do not follow.

I II

Answer Keys:-
1. (d) 2. (d) 3. (a) 4. (a) 5. (a) 6. (d)
7. (a) 8. (e) 9. (d) 10. (d) 11. (b) 12. (b)
13. (b)
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Solution
......................................
1.(d) The correct answer is option 4 i.e. Both

I and II follow.
I. An efficient technical team should be
appointed to check the technical
errors.
As the statement says some serious
mistakes were found in the technical
section, so to check that one team
should be appointed, so that no errors
will be faced later. Hence, this is a
possible course of action
II. A reason explanation notice should
be issued to all the employees involved
in the irregularities.
As there is a technical glitch, so, there
will be some irregularities, to prevent
this proper notice should be issued.
Hence, this is also a possible course of
action.

2.(d) The correct answer is option 4 i.e. Only
I follow.
I. The villagers should be provided with
an alternate source of income in their
villages which will make them stay
there only.
By proving any other source of income
will lead to the less migration and the
farmers can think to grow crops in the
next upcoming season.
II. To ensure their survival, the mi-
grated villagers should be given access
to all housing options in urban areas.
By providing access to housing options
in urban areas, they would never go
back to their villages, and would never
like to grow crops. Hence, this is not
the correct course of action.
Hence, only I follow

3.(a) The correct answer is option 1 i.e. Both
I and II follow.
I. The city municipal authorities
should take immediate steps to carry
out extensive fumigation in the city.
Follows (To avoid people getting diag-
nosed with Malaria, pest control or
filling the area with gaseous pesticides
can be one step.)
II. The people in the area should be
advised to take steps to avoid mosquito
bites. Follows (Awareness among the
people should be raised against mos-
quito bites.)

4.(a) The correct answer is option 1 i.e.
Neither 1 nor 2 follows

Course of Action:
1. Pay commission should be imple-
mented immediately. (Such a big
decision can't be taken in a hurry so it
does not follow)
2. All central government employees
should be suspended. (This is not a
valid reason for suspending the em-
ployees as they have the right to
protest so it also does not follow)

5.(a) Option 1 is the correct answer. As we
see the statement, The railways has
set a target to repair main track
within city by Sunday. Course of
action I follows here because the
public should not face any sort of
problem while commuting so the
Government should give them a prior
notice. Course of action II not follows
here because many disorder will arise
if all the train stop at the outer end of
the cities so Government should form
a temporary way for their movement.

6.(d) Course of action I is not advisable
because it is an extreme action/step.
Course of action II is also not advis-
able because it is escapist.

7.(a) I follows, because the patrolling would
create a fear among the robbers and
act as deterrent. II does not follows
because it is not feasible.

8.(e) Both I and II will help increases the
population of dolphins.

9.(d) If neither Course of action I nor II
follows
None focuses on the real reason of
unemployability.

10.(d) Explanation: Both the courses of
action are not appropriate courses of
action to solve the problem. If students
are failing, it cannot be because of the
school. Laying off teachers without
knowing the reason for students'
failure cannot be a proper action

11.(b) Explanation: Action I is a very drastic
action which is not possible in a global
scenario. So fighting is not the solu-
tion to anything, this issue can also be
solved on the basis of diplomacy.
Hence, action I is not correct. Action II
is the appropriate action.
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12.(b) Explanation: Action I is not possible
because it is impossible and difficult to
shift the people of the entire area to
another area. It is better that clean
drinking water is supplied to that area.

13.(b) Explanation: Course of action I is
impossible as closure of all crossings
will result in loss of way for traffic to
move from one side to the other
whereas course of action II which deals
with fine for illegal crossing is correct.
Action II can reduce accidents.


