Courses of Action
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A course of action is a step taken to counter a
given situation, problem or circumstance, so
that either it may completely solve the
problem or it may reduce the complexity of
the problem and improve the situation. The
types of questions that are being asked from
this section can be based on two courses of
action or three courses of action.

To Solve Question Based on Course of Action
— Know all Tips and Tricks:

Tip # 1:

Candidates should make sure that the chosen
answer should be practically true and
suitable for the long term.

Tip # 2:

The solution should not have any negative
effects afterwards.
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Direction /f5¥1 (1-10):-

In each of the questions given below is
given a statement followed by two
courses of action numbered I and II. A
course of action step or administrative
decision to be taken for improvement,
follow-up, or further action in regard
to the problem, policy, etc. On the
basis of the information given in the
statement, you have to assume
everything in the statement to be
true, then decide which of the
suggested courses of action logically
follow(s) for pursuing.

¥ KU U TS T H T YR 9
AR & fwafafy waiw 1 ok 116 T 2
Tae, ifa onfg & Fday | oW, STadt
HRAE I1 AT ! HRAE & [0 HRAE T
T HeH 91 WIEHe {7019 e s =nfeu)
FHYT H < T AHAN b SR W, TR
HYH HoE] T 8T 91 TEAT B T B
fem, fFT a1 o FRaE * g MU
TRl H/H B " STE wE % o
e &9 § STTER0T B B

Give answer /3T ST :

()

(b)

(©

(e)

Only courses of action I follows.

Ifg wael ARl 1 STE w2
Only courses of action II follows.
I waet el 11 e S 2

If either courses of action I or II
follows.

A a1 @ FHFART 1 A FHEEET 11 STIER
F T

If neither courses of action I nor II
follows.

Ifg 1 at el 1 3R 7 el I ST e
EZcil

If both courses of action I and II
follow.

Ifg [ &R 11 1 shrdenedi STeRor il 8l

Drinking water supply to many parts
of the town has been disputed due to
loss of water because of leakage in
pipes supplying water.

el F AT B A TEd # ol @
I9E ¥ A HT JafEl & HRO IE b agd |
9T & UF ST kT SR § A oM /)
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II.

II.

Courses of action /EaTs:
The government should order an
inquiry into the matter.

TR HI 39 A H W ® ARG A w0METY

The civic body should set up a fact
finding team to access the damage and
take effective steps.

A T w1 afa w1 St o i g
IUA A & U TF qeI-MeF I w7 TSHA
ST AT
Ssc
(a) Only I/&a I
(b) Only II/%aa II
(c) Either I or II/ &1 @1 I =1 II
(d) Neither I nor II/= @i I &R 7 € II
(€) Both /=t

Many people have encroached into the
govt. property and built their houses
and business establishments.

FEd G @AM A W gEfa W sifasHu R
A R IR FHREH e w1 i w5 fam
2

Courses of action /aTsa:

The govt. should take immediate steps

to remove all unauthorised construc-
tions on government land.

TR 9§ 9t smIfusa T e
% U TWEHER = TR HeH SSH [ Tfeul

All the encroachers should immedi-
ately be put behind bars and also be
slapped with a hefty fine:

Tt srfawumenfeal &1 dohiel HEE §
STASH 18T AR SR T A fRar s
=feu|

ssc
(a) Only I/&a I
(b) Only II/saa II
(c) Either I or II/ =1 @l I =1 II
(d) Neither I nor II/= @i I &R 7 & II
(€) Both /=t

IL.

II.

ropouts in govt.
schools has significantly increased in
the urban areas over the past few
years .

Tod &3 aw ¥ el &l 1 WAl whd
IS 3 Al ®1 H@A | HTH IG g T
Courses of action /=arsar:
Government should immediately close
down all such schools in the urban

areas where the dropout goes beyond
20%.

TR 1 TR & & " 9 Tha daenr
@& 20% | Afu Bl |
The parents off all the students who
dropped out of the government schools
in urban area should be punished.
TR & H gl T S A% A gt
forenfert = Ara-foan =6t 2fea fwan S
=ifeu]

SscC
a) Only I/%aa I
b) Only II/&a@ II
c)Either T'or II/ @1 @ I =1 II
d) Neither I nor I/ @ I 2R 7 & II

(e) Both /=t

—_— o~ —~ —

The railways have decided to repair the
main tracks within the city on the
following Sunday and have decided to
suspend operations for the whole day.

@@ 7 e foar & wWel & i ge Tl
1 TOHA HE HT e TR B R g A
{Mfedl & STEaR™A &1 TR & &1 o
forn 21

Courses of action /=arEar:

The railway authority should issue
public notification well in advance to
case inconvenience to the passengers.
Tt *T egfaen 9 wH & o e Wiy
0T ] FESHh AT T Tl
frerrer =nfeu)

All the long distance trains entering

the city during the repair hours should
be terminated outside the city limit.

TG % T % SR YT §aw i Al
R e R
® e & Uk o ey |

SSC

(a) Only I/@&a@ 1

(b) Only II/%aa II

(c) Either I or II/ @ @ I =1 II

(d) Neither I nor I/ @ I 3R 7 & II
(e) Both /=t
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5.

II.

II.

Majority of the city employees in the
renowned BPO company have left their
jobs to protest against

inhuman treatment meted out to them
by the company.

yfag BPO &7t § HRRA Y& & AN
q wHI gR R Y ST SeEr %
faers foriereaey st T sig & 2l
Courses of action /mEaTsa:

The government should immediately
order the BPO company to close down
it operation.

TR &I BPO & &l 04 IREmed a8
T T BRI qehlel <A1 =Mfeu|

The BPO company should shift its

operations to some other place to
continue its operations.

BPO F¥t i 39 IRl i ST @A
% foau qep o1 Uit & fodr

TEASTE | S =feu)

ssc
(a) Only I/&a I
(b) Only II/%aa II
(c) Either I or II/ &1 @1 I =1 II
(d) Neither I nor II/= @i I 3R 7 € II
(€) Both /Mt

There has been a spurt of robbery and
house breaking incidents in one local-
ity during the past fortnight.

frsd TEae % NM o § e iR dy
AR &1 TAT 9 T T

Courses of action /&rEarfean:

Local police station personnel should
start patrolling the locality at regular
intervals.

T Ufey o™ % wifHel i
ST WX TR FHT TG T YE FL A
ey |

The residents in the locality should be

asked by a police authority not to leave
their houses during the night.

gferd Wi gR Sk & fantaal i
% N I R W el T e & ferg
FHel ST =Myl

ssc
(a) Only I/&a I
(b) Only II/%aa II
(c) Either I or II/ &1 @1 I =1 II
(d) Neither I nor II/= @i I 3R 7 € II
(e) Both /Mt

7.

II.

II.

Money has been more important than
the game itself in the case of the
Indian cricket.

AR free & Ta § B 9 U9 SR

Teequl & T R

Courses of action /=Tarsar:

Govt. should put a cap on the earnings
from different sources of the Indian
cricket board.

TEHR &l 9 forehe o€ &1 fafy= 9 9
HHE I SoIdH HH T HL <A =Eq)

Govt. should put a cap on the earnings
from different sources of the Indian
cricket players.

WEHR & IR fwwe faenfeai it fafa=
il ° AT w1 Seuan HEqE S
=l

Ssc
a) Only I/&aa I
b) Only II/%aa 1I
c) Either Tor II/ @1 @i I =1 II
d) Neither I nor I/ @ I 3R 7 & II
(e) Both /=t

(
(
(
(

A large number of people gathered on
the highway, blocking the traffic
movement to protest the killing of five
locals by a speeding vehicle .

I T 9 ST AT A g’ qE e
#I O & folie o ed 1 IR R A
% fou €t 9= ¥ @ geg § M)
Courses of action /=Tarsar:

The police should fire teargas shells to
disperse the crowd.

= 1 o fa T # e g e
9 Bigdt =z

The police authority should calm down
sentiment of the crowd, assuring
action against the culprit and deploy
police personnel at the spot .

qferd i TR & Tae® FraE! :3F &1

AT T AR i W Yferd it d

Hh WS HI TS H A HEAT =feul
SscC

(a) Only I/&ad I

(b) Only II/%aa II

(c) Either I or II/ @ @t [ =1 II

(d) Neither I nor II/= @ I &R 7 & II

(e) Both /=Mt

Courses of action
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9.

II.

10.

II.

The dolphin population in India has
been decreasing sharply over the past
few years.

fred %2 auf 4 9Rd H Sifewd &1 e
oSt @ & B O R

Courses of action /aTsa:

Dolphins should be declared an endan-
gered species and bred in aquariums
or protected areas.

Sifewd 1 FwI™ gSia = foman s
HET 3R STehT o Aoel =’ 3R gqefem
el | s =nfeul

Locals should be enlisted to protect
dolphins.

Tifchd i & & fou T @ i

el S S =R

ssc
(a) Only I/&a I
(b) Only II/%aa II
(c) Either I or II/ &1 @1 I =1 II
(d) Neither I nor II/= @i I 3R 7 € II
(€) Both /Mt

An increasing number of graduates
produced by Indian universities are
unemployable.

TR favafaamert o sedt gen o e
oMl IS[EE USTR AT & B

Courses of action /maT(saT:

Colleges and Institutes of higher
learning should be given greater
autonomy to decide the course con-
tent.

TIEH F fgva-aRg @ w0 & foaw s
Y1 & eHieisil| SR T w1 feren Temerar
3 Tt =fe

World class foreign universities should
be encouraged to set up campuses in
India.

Tovaeaia foezh favafaamer=i =1 G o
R I9H & fau gieafea fean s =nfeuy
SSC

(a) Only I/&a I

(b) Only II/%aa II

(c) Either I or II/ &1 @1 I =1 II

(d) Neither I nor II/= @i I 3R 7 € II
(e) Both /Mt

Directions (11-17):
In each of the questions given below, a
statement is given followed by two
courses of action numbered I and II.
On the basis of the information given
in the statement, you have to assume
everything given in the statement to
be true and then decide which of the
given suggestions logically follows for
implementation.

== (11-17):

9 3 T T T W TE FeA SR IEH
o FrieEl ® & 39 [ SR 11 & U
F H & T TEHRN F TR T ATYERL
FHUA § € T YAF od H HWal FET o 3N
IS 9% 99 w2 R o e g § 9
FA-H wrfEED wEE & ol TeTd '
T T FLA R

(a) If only I follows.
Ife herel 1 STTEOT Sl 2l

(b) If only II follows.
I et 11 STTERT &l 2l

(c) If either I or II follows or both I and II
follow.

AfE = 1A I STEOT S @ st 1 sl
11 S e w3 2

(d) If both statements I and II do not
follow.

Ifg < e 1 qen 11 STeRo et & 2

11. Statement /% A:
In many schools, most of the students
do not pass the final examination.
e fommeral o sAfurier fomnefl oifom wden o
3t T @ R
Courses of action /smarisa:

L. These schools should be closed be-
cause they have become unproductive.

& faenmer™ &1 a8 #X fgon s =nfed it
Y FAAEE B T 2

II. The teachers of these schools should
be retrenched immediately.

o ool # Roe g s w5 S
=fed |
UPSC
(a) If only I follows.
e sherel 1 STTERT Sl 2l
(b) If only II follows.
I et 11 STTER0T T 2
(c) If either I or II follows or both I and II
follow.

Ife o 1 a1 11 STa0T shidt @ tean [ 3K
IT SHF STER0T &Y 2

(d) If both statements I and II do not
follow.

Ifs S oA [ qen 11 a0 T # 2

Courses of action
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12.

II.

13.

II.

Statement /A
Every year we have a few cases of
conjunctivitis at the beginning or end
of monsoon but this year, after about
4 years, it seems to be taking the form
of a major epldemlc
Jfderd AFEE & YR STUen i H TR 9™
FAFAEEE ® HO AEA A AHA 39
Y TN 4 T 9% I8 TH de! HGER I
w9 o & W @ @ d
Courses of action /&Earfzar:
To stop this epidemic, precautionary
measures should be taken every 4
years.
9 HeMH &1 U & fod o 4 a9 9”
TEfqad IR W 3 RS SR =ife
People should be advised to drink
boiled water during the rainy season.
T T AT ® WEH B SN Sael gal
Tt 9H w " & ST e |

UPSC
If only I follows.
AfE Tael [ TR0 L B
If only II follows.
AfE wael 11 STTER0T Ll B
If either I or II follows or both I and II
follow.
Ffg A1t 1 a1 11 STTEL0 sl @ 31eran 1 3iR
11 S ST e &3 2
If both statements I and II do not
follow.

I 2T e 1 e 11 STEe 78t wid 8

Statement /A

India has been continuously receiving
military threats from its neighboring
countries.

9 FI AT TS AW o FRR = et
foordt o @ 2l

Courses of action /&Earfzan:

To stop-the continuous threats, India
should fight an all-out battle.

TR e et ymfeRal & It & o
AR, 1 TH STR-UR &I AEE aAel =ned|
To reduce tension on its borders, India
should have serious talks with its
neighbors.

AT HHRT W T hl FH FH & o
ARG ! USIfAl & W TR At wt
LRl

UPSC
If only I follows.
g wael [ TR0 L B
If only II follows.
AfE ol 11 STTER0T Ll B
If either I or II follows or both I and II
follow.
FfE a1 a1 a1 11 STERo it © 3o 1 3R
11 S ST e &3 2
If both statements I and II do not
follow.

I 2T e 1 e 11 STEe 78t w3 2

14.

II.

15.

II.

(d)

(d)

Statement /%A

High levels of arsenic have been found
in regional ground water, making it
dangerous to drink.

&5 9-5o1 # TR 1 Se-HGT UE T
2 S T 9 F fed TR A R
Courses of action /&Earzar:

People living in the area should be
shifted to another area to save them
from dangerous conditions.

g9 H ® ® A waees feafa 9 a9
% ol T & 9 TG foren S =t

The government should make arrange-
ments for clean drinking water supply.

WHR T o3 YISl (A i) SAGEq HLAl
e

UPSC
If only I follows.
Ife ol 1 ST e ¢
If only II follows:.
Ife el Il STTET T 2
If either I or II follows or both I and II
follow.

AR T A T A I TSR ® e 1 SR
[T SHT STER &3 2

If both statements I and II do not follow.
Ifs S oA [ qen 11 a0 T # 2

Statement /& :

Generally 20 people die every day after
being hit by trains while crossing
railway crossings.

STAET 20 AN Sfafed 3@ ShifET IR
T e ¥ et WS B

Courses of action /smarisa:

Railway officials should give instruc-
tions to close all the crossings.

@ AfurIiel w1 |t wifaT ®1 9% A B
e = =nfed

Heavy fines should be levied on those
caught crossing the railway tracks
when the gates are closed.

WEH &% EH B SNH 1 H I UK FW g
Tohe WM arell § AR SHEAT STge S
=t |
UPSC
If only I follows.
Ife el 1 STTER0T il 2l
If only II follows.
Ife el 11 STTER0T Sl 2l

If either I or II follows or both I and II
follow.

Ifg =1 1 = 11 STERoT st & a7 [ 3iR
IT SHF STERT &Y 2

If both statements I and II do not follow.
Ife T oM 1 e 11 STEo Tef i 2|

Courses of action
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16. Statement /A
10 coaches of a passenger train have
derailed and due to them both sides of
the railway track have been blocked.

& T e ® 10 fod Tl ¥ S o
AR ST oo W W@ TH B A T EeG
& g

Courses of action /@rarza:

L. Railway authorities should immedi-
ately send men and equipment to the
place to clear the railway line.

{oa AfeRIEl w1 WA i @t wE &
ol dehTel SH S STEHT 3R SUhIUl HeH
afed|

II. All trains coming from both directions
should be diverted.
AT faemst ¥ o W w emteal & Aml
Tfafia & fed S =nfed |
UPSC

(a) If only I follows.
FfE shael 1 STER0T Hidl B

(b) If only II follows.
IfE Faet 11 SO0 Hdl 2l

(c) If either I or II follows or both I and II
follow.
FfE a1 a1 a1 11 STERo it © 3t 1 3R
11 S ST e &3 2

(d) If both statements I and II do not
follow.

Ffe <A e 1 qen 11 SITeRo T8 & &

17. Statement /%A
A large number of local residents
gathered outside the police station to
highlight the negligence of the police
in preventing incidents of looting and
dacoity in the colony for the last few
months.
frsa ®® WMl 9 HiaH § gede @ Sehdl
FT TN I Uk H YfeTw T AR hi
ISR FW & ford Ty framd o€t 9o |
Jfere ©IE & 9l ST gU
Courses of action /&Earzar:

I. The police authority should form a
team of officers to talk to the repre-
sentatives of the residents and assure
them that necessary measures will be
taken to prevent such incidents.

e wifereRor st fanfagt e giatfe 9
I FH &+ fod arfugfEi st w9 9 e
=fed S 3= 2TRA &L [ 36 TS i
ISt 1 YA & ferd 3fea sum foea
Siul

II. The police authority should advise the
people gathered outside the police
station to leave and take immediate
action.
qferd WifeeRTor &1 i YA & a8l SHEl
BU WM W S 1 Gere 3 wied 3R
A FRATE T A= HEAT A6 |

UPSC

(a) If only I follows.
I et 1 STERoT T 2

(b) If only II follows.
I heel 11 TR0 Ll 2

(c) If either I or II follows or both I and II
follow.

Ife a1 @ T A 11 STERT et & 37 I 3R
11 S STER &3 2

(d) If both statements I and II do not
follow.

Ifg < e 1 qen 11 STeRo et & 2

Fpawer Koy

1. (b) 2. (a) 3. (d) 4. (e) 5. (d) 6. (a)
7. (b) 8. (b) 9. (e) 10.(d) 11.(a) 12.(b)
13.(b) 14.(b) 15.(b) 16.(c) 17.(c)
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QPolution

1.(b)

2.(a)

3.(d)

4.(e)

5.(d)

6.(a)

7.(b)

8.(b)

9.(e)

10.(d)

The first course of action does not
match the scale of the problem. The
problem is not so big as to merit a govt
enquiry. It is enough that the civic
body take action and hence II follows.

Only I course of action is suitable to
follow because the government should
cheak all unauthorised consturction
on government land. II course of action
is too harsh to be suitable.

Both the course of action, are not
practically possible because govern-
ment cannot close down all such
schools and also parents of such
children cannot be punished because
there may be genuine reason for
dropouts.

Both I and II follow. I follows because
such an advance notice makes the
passengers mentally prepared; II
follows as an inevitable courses of
action.

Course of action I is not advisable
because it is an extreme action/step.
Course of action II is also not advisable
because it is escapist.

I follows, because the patrolling would
create a fear among the robbers and
act as deterrent. II does not follows
because it is not feasible.

Course of action I is not advisable
because the problems involve with
Indian players, not with the Indian
cricket board. Course of action II is
advisable because the Indian cricket
players are concentrating more on
earnings than the game.

Course of action I is not advisable
because it will be an extreme action/
step. Course of action I is advisable
because it will be the right action/step.

Both I and II will help increases the
population of dolphins.

If neither Course of action I nor II
follows

None focuses on the real reason of
unemployability.

11.(a)

12.(b)

13.(b)

14.(b)

15.(b)

16.(c)

17.(c)

Explanation: Both the courses of
action are not appropriate courses of
action to solve the problem. If students
are failing, it cannot be because of the
school. Laying off teachers without
knowing the reason for students'
failure cannot be a proper action

Explanation: Action I is a very objec-
tive and illogical action because it does
not seem from anywhere that the
epidemic will spread after every 4
years. Action II is the appropriate
action.

Explanation: Action I is a very drastic
action which is not possible in'a global
scenario. So fighting is'not the solu-
tion to anything, this issue can also be
solved on the basis of diplomacy.
Hence, action I is not correct. Action II
is the appropriate action.

Explanation: Action I is not possible
because it is impossible and difficult to
shift the people of the entire area to
another area. It is better that clean
drinking water is supplied to that area.

Explanation: Course of action I is
impossible as closure of all crossings
will result in loss of way for traffic to
move from one side to the other
whereas course of action II which
deals with fine for illegal crossing is
correct. Action II can reduce accidents.

Explanation: Both actions I and II are
important and can be used for imme-
diate relief and rescue operations.

Explanation: Both action I and II are
appropriate actions because to reas-
sure the local residents, it is advisable
to leave with a promise and in order to
prevent such incidents from happen-
ing in the long run, it is necessary
that you meet the representatives of
the local residents.




